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1. General information about the university 
(faculties, departments, mission, strategy, ratings, educational, scientific and innovational activity, international collaboration and partnership)
Federal State Budgetary Educational Institution of Higher Education “Perm State National Research University” (PSU) is the first university in the Urals, one of the founders of Russian Classical Universities Association. Rector of the university is docent I.Yu. Makarikhin, Doctor of Science in physics and mathematics. President of PSU is Professor V.V. Malanin, Doctor of Science in technology, merited scientist of Russia. At the moment the university comprises 12 faculties, 76 departments with 1228 workers of science and education including 200 Doctors of Sciences and 592 Candidates of Sciences.

Perm University is one of biggest educational and scientific centers in Russia, possessing an extensive and constantly developing infrastructure. 11,5% of 12000 PSU students are participants of Master and postgraduate programs. The university incorporates such educational units as Natural Sciences Institute and Regional Institute for Continuing Education. PSU also comprises two branches: the branch in the town of Berezniki (Perm region) and Solikamsk Pedagogical Institute of PSU in the town of Solikamsk (Perm region). The university offers a rich variety of opportunities for educational and work experience internship as well as scientific research, based in the special design department “Mayak”, botanical garden, biological research station of Kama River, educational and scientific centre “Preduralie” located in Perm region, instructional farm “Troitskoye” in Chelyabinsk region. The fundamental scientific library of the university is one of the biggest in the region, with over 1 500 000 items. 
The university has always been one of the most highly demanded both in the region and in Russia. In 2006 the university achieved victory in the competition as part of national priority project “Education”, and in 2010 obtained the status of a National Research University. Teachers, staff and students and their colleagues from abroad conduct their research on the most urgent issues, such as rational management of natural resources, technologies of risk and technogenic catastrophe consequences reduction, energy conservation and hydrogen energetics, space research of the Earth, creation of new medicaments. University graduates occupy key positions in all spheres of economic, scientific, cultural, governmental and political life of the region. Many of them play a significant role as widely known scientists, politicians and officials in the life of the country. PSU is one of the top-5 universities of Russia regarding salary level of IT and law graduates, and one of the top-10 regarding salary level of Economics and Management graduates (ratings according to superjob.ru).

The university is actively developing connections with state-owned enterprises and business community. PSU’s key strategic partners are OJSC “Perm Scientific and Industrial Instrument-Making Company”, CJSC “Prognoz”, JSC “Novomet-Perm”, CJSC “Sibur-Chimprom”, OJSC “YEVRAZ Kachkanar Mineral Processing Plant”, OJSC “Saranovskoye Mine “Rudnaya”.

Some of PSU faculties have been taking part in the development program “Rational Use of Natural Resources: Prognosis and Natural and Socio-Economic Systems Management” which induced the introduction of new training programs such as “Technosphere Safety” (bachelor’s degree program), “Pharmacy” (specialist’s degree program) and “Applied Mathematics and Physics” (master’s degree program).

All in all, in 2015 the university comprised 44 bachelor’s degree programs, 34 master’s degree programs, 10 specialties and 17 postgraduate programs.

University’s international activity is aimed at the strengthening of academic collaboration with foreign universities in the field of joint scientific research, development of academic programs, teachers, postgraduates and students exchange. The firmest academic and scientific connections were formed with Oxford University, Manchester Metropolitan Unversity (the UK), the Univesity of Luneburg (Germany), the University of the Mediterranean Aix-Marseilles (France), the University of Ljubljana (Slovenia) and others. 

Since 2009 PSU has been apt to rising in the most important federal ratings. Since 2014 it has been a part of international ratings. 
· In Potanin Charitable Foundation among 60 leading universities of Russia PSU ranks within top-10 sharing the position with Moscow State University.

· In the National Rating of Universities PSU is in top-50 best universities of the country, coming in 18th according to the criterion of “Education”, and strengthening its positions according to the criterion of “Brand”.

· Rating agency “Expert” ranks PSNRU 85th in the all-Russia rating. The University is one of the 50 best universities in the country regarding managers and economists training, ranking 19th. 

· International rating Webometrics ranks the university 33d in Russia.

PSNRU is the first university in the region to have been included into the international academic rating of universities Quacquarelli Symonds (QS), and since 2014 Perm University is one of the best higher education institutions of BRICS and of the developing countries of Europe and Central Asia.
Long-term academic traditions determine the university’s main priorities:

· training students as creative and enterprising, seeking truth and self-development within any field they are involved in, with the ability for teamwork, designing new types of activity adequate to the modern challenges with accordance to society’s needs;

· widening of the scientific research scope aimed at creating high-technology innovative products within the main courses of the University’s development;

· preservation of the classical principles of fundamentality and omnitude of education;

· strengthening of connections with branch sciences, business community, public authorities and civil society for the benefit of the University, region and country. 

· extension of innovative approaches in scientific and educational spheres of University’s activity; 
· building a creative atmosphere for staff and students;

· development of university’s corporate culture providing support for individual creative initiatives based on the academic freedom, tolerance, interaction and dialogue, which will allow to build the University’s common system of values.

2. Employment at university (key employment rates) 
Collected and analyzed data, gained via inquiry of 3 target audiences (students, graduates, employers)
The inquiry held as part of the project “COMPLETE – Establishment of Centers for Competence and Employability Development” was aimed at defining a set of competences required of university graduates to ensure their competitive ability in the labour market. Over 130 PSU students, 30 graduates and 9 employing organizations took part in the inquiry. The data gained through the inquiry allows us to draw the following conclusions.

a) Data gained from students’ questionnaires

130 students who filled in the questionnaires through the Google-forms application represent socio-humanistic faculties (the Faculty of History and Political Science, the Faculty of Modern Foreign Languages and Literatures) as well as faculties of natural sciences (the Faculty of Mechanics and Mathematics, the Faculty of Geography). The distribution of the participants from socio-humanistic and natural sciences faculties turned out to be unequal with the dominance of the former (80% of the respondents). 

In general, the respondents considered the following employment criteria the most important: salary level and prospects for career and professional advancement. The most popular criterion among students was the prospects for professional advancement – 56% of the respondents marked it as “most important” or “second important”. 52% of the respondents considered salary level one of the most significant criteria (marking it as “most important” or “second important”). Third popular criterion, the prospect of career advancement, was marked by 44% of the respondents. 

It should be noted that the students of socio-humanistic faculties regarded salary level as the most important criterion – 65% socio-humanistic respondents versus 29% of natural sciences students. Conversely, the natural sciences respondents consider professional advancement the most significant criterion – 85% (44% socio-humanitarian respondents tend to agree). 

On the contrary, students as young aspirants do not take into account the image of the company or its work time schedule as an important employment criterion. The latter was seen by the respondents as one of the least significant criteria – 80% of students marked it as “fifth-” or “sixth-important”. Company image is not regarded as a crucial factor either – 64% of students mark it as the least important. These conclusions are true for both socio-humanist and natural science faculty students. 
It is necessary to note that at the time when the inquiry was held 28% of respondents were seeking employment, most of them being students of socio-humanist faculties – 85% of all respondents seeking employment and 34% of the respondents of socio-humanist faculties. Among the most widely used means of seeking employment respondents marked sending CV to recruiting agencies (96% of all respondents), searching through job advertisements (92% of all respondents). Furthermore, 29% of respondents are planning to follow recommendations from the departments they are students of (all of such respondents are socio-humanist students). 

Respondents were asked which competences necessary for employment have not been formed satisfactorily during their studies. Among the most popular answers were “negotiation skills”, “written business communication skills (writing letters, reports and working with other documents)”, “skills of self-representation and product representation” and “teamwork skills”. In addition to that, students of natural sciences faculties noted that they lack “skills in working with specialized software”. Socio-humanist students mentioned that the practical skills in the field of specialty have not been formed adequately during their studies in the university.

Concerning the difficulties of the process of employment respondents note that the main obstacles in seeking job are lack of experience (important for 84% of respondents) and absence of vacancies (important for 51% of respondents). While socio-humanist students noted lack of vacancies as the most important difficulty (60% of all respondents), natural sciences students mentioned lack of experience as the most important criterion (57% of them) rather than lack of vacancies (43% of them). 

In addition, respondents almost unanimously mentioned such competences necessary for a graduate as skills of self- and product representation, teamwork skills, ability and willingness to acquire new knowledge and master new technologies, as well as the ability to apply theoretical knowledge in practice. 

Among the main advantages that graduates have, respondents mentioned readiness for further training, readiness to start the career from lower ranks, openness to innovations, high-quality theoretical training and motivation for labor and professional activity. Here students of socio-humanist and natural science faculties tend to agree, and the survey shows no distribution in the results. 

The conclusions as to the disadvantages of graduates were quite similar. Thus, respondents mentioned high salary expectations, insufficient practical training, lack of working experience in one’s degree field and unwillingness to start career from lower ranks among the main disadvantages of the graduates seeking employment.

b) Data gained from graduates’ inquiries 

In general, the study of graduates’ questionnaires shows results quite similar to those drawn from the inquiries of students. 2/3 (65,5%) out of 30 inquired graduates work in the field of their degree. In assessing their experience of employment and entering the profession, they note (more than 50% of graduates) that the skill of business communication (writing letters, reports and working with other documents), negotiation skills and understanding of business processes within the organization were the competences that they lacked. The skill of forging relationships with colleagues and correctly expressing and proving one’s point of view were not formed fully, which was noted by slightly more than 30% of respondents. Graduates also noted that they feared the most that when they started to seek employment, the market would not be enough vacancies for them and their knowledge would not be sufficient. 

Among the main graduates’ advantages respondents mentioned readiness for further training, readiness to start the career from lower ranks, openness to innovations, high-quality theoretical training and motivation for labor and professional activity. Here students of socio-humanist and natural science faculties tended to agree, and the survey showed no distribution in results. 

c) Data gained from employers’ inquiries

Heads and representatives of personnel department of two industrial companies, a telecommunication company, two state cultural institutions and a small PR-agency were interviewed (filled in a questionnaire). All of the respondents noted that PSU graduates worked in their organizations and that each year they employed university graduates. The respondents also stated that they intended to employ graduates as IT specialists, managers, technologists and PR specialists. The rest of the possible jobs were mentioned in accordance with the respondent’s company’s specialization. 

60% of employers noted consistent high level of graduates’ training. Among graduates’ weaknesses respondents mentioned lack of responsibility, independence and initiative and low-level practical skills.

Employers use traditional methods of recruitment: they take CV, test or interview potential employees, give them practical tasks. Recommendations may also be taken into account.

Inquired employers were also suggested to rank general professional skills of graduates and possible forms of interaction with the university.

Employers marked the following general professional competences of graduates as the most significant: written business communication skills, high-level first- and second-language skills and interpersonal skills. Respondents differed in evaluation of the rest of general professional competences (skill of retrieval and processing information, computer competence, making reports and working with documents, understanding of company’s business processes and their interrelations). When answering the question about the essential general professional competence, respondents mentioned “Skills and knowledge should be adequate to the actual state of things in the profession”. One of respondents noted work experience as one of the requirements. 

Among relatively important communicative competences respondents noted graduates’ ability to build up relations with contractors, ability to express their ideas clearly and teamwork skills. As for the rest of the competences (negotiations skills, product and service presentation skills), respondents differed in evaluation when assessing them. Besides, respondents noted the ability to adapt to new company rules as an important communicative competence. 

When mentioning their expectations as to behavioral competencies, employers noted that they do not consider important graduates’ ability to be effective (i.e. effectively manage time, be results oriented and able to work in a stressful situation). Respondents also noted the skill of being an attentive listener, skills in business culture, civility and the skill of self-management, among behavioral competences. In other words, employers do not expect graduates to be fully fledged lead managers. However, it is necessary that in a graduate an employer sees someone who is ready to become one in prospect. 
Employers expect graduates to be ready to work in a team. Nevertheless, each of the respondents ranked the corresponding competences in their own way. Such competences included the ability to take responsibility, readiness to challenge the existing ideas and perceptions, teamwork skills and the ability to achieve collective goals, the ability to tactfully defend one’s point of view, positive attitude. Some of respondents also added loyalty to the team and the company’s aim in the list of competences. 

Respondents’ opinions also varied when they were suggested to consider graduates’ abilities of self-education and professional advancement. They agreed upon such graduates’ quality as being aimed at career advancement considering it quite unimportant, but mentioned the ability of self-education among the desirable competences for graduates. It is clear that the employers would like to see a creative and systemically thinking potential worker in a graduate. 

Regarding innovative competence respondents agreed that the ability to “disengage oneself, step out of the situation” is of relative importance for graduates as potential employees. What respondents marked as a favorable quality is the following: high-quality theoretical training, readiness for further training, starting the career from lower ranks and giving out much effort without being highly paid, high-level motivation for labor and professional activity. Among the factors distracting students from applying for a job in their organization, employers note that most of graduates do not wish to start career from lower ranks, have high salary expectations, do not possess high-level theoretical training, are not motivated for labor and professional activity, lack practical training and psychological readiness for work. 

Respondents stated the following forms of interaction with universities as the most preferable: organization and conduction of internships and graduation projects, participation in collaborative development of academic programs, organization’s staff participation in the academic process (as teachers). One of employers noted that universities “lack efficient instruments of recruitment”.
d) Data gained from the analysis of documentation
PSNRU includes centre for career development “Alma mater” as part of Administration office for applicants and graduates. The centre monitors PSU graduates’ employment. Primarily the data on actual and planned employment is collected via questionnaires that students fill in June or July after their graduation. Later on, the information is updated through telephone calls to students aimed at evaluating demand for them in the labor market. Key factors in the monitoring process are the following: 
· graduates’ employment within a year since graduation;

· location of the graduate’s workplace;

· graduate’s position according to the job classificatory;

· graduate’s salary level;
· employing organization’s business level;
· organization’s business entity;
· economic activity area of the employing organization.

Besides, the report shows the numbers of graduates who entered master’s degree programmes, postgraduate programmes, second university degree programmes, are in the service in Armed Forces of the Russian Federation, or on maternity leave. 

The data gained from inquiries of 2015 PSU graduates allow to evaluate their employment by faculty, course and specialty. Some of the data is presented in Table 1:

	Table 1

	PSU graduates employment (2014-2015)

	Faculty
	Students employed
	Working in their degree field
	Master studies
	In the army
	On the maternity leave
	Unemployed
	Undetermined

	
	%
	%
	%
	%
	%
	%
	%

	Mechanics and Mathematics
	82%
	90%
	2%
	4%
	2%
	8%
	2%

	Mathematics (bachelor studies) 
	69%
	91%
	0%
	6%
	6%
	6%
	13%

	Applied Mathematics and IT (bachelor studies)
	76%
	94%
	4%
	7%
	0%
	13%
	0%

	Mechanics and Mathematical Modelling (bachelor studies)
	71%
	60%
	14%
	0%
	14%
	0%
	0%

	Applied Mathematics and IT (master studies)
	96%
	100%
	0%
	0%
	0%
	0%
	4%

	Mathematics and Computer Studies (master studies)      
	100%
	78%
	0%
	0%
	0%
	0%
	0%

	Mechanics and Mathematical Modelling (master studies)      
	83%
	40%
	0%
	17%
	0%
	0%
	0%

	Computer Security (specialist studies)
	83%
	100%
	0%
	0%
	0%
	17%
	0%

	Physics 
	90%
	98%
	0%
	3%
	0%
	3%
	3%

	Physics (bachelor studies)
	67%
	83%
	0%
	0%
	0%
	11%
	22%

	Физика конденсированного состояния вещества специалисты
	91%
	100%
	0%
	9%
	0%
	0%
	0%

	Radiophysics (bachelor studies)
	94%
	100%
	0%
	3%
	0%
	3%
	0%

	Physics (master studies)      
	100%
	100%
	0%
	0%
	0%
	0%
	0%

	Chemistry
	60%
	73%
	25%
	4%
	2%
	2%
	6%

	Chemistry (bachelor studies)      
	25%
	57%
	71%
	4%
	0%
	0%
	0%

	Chemistry (master studies)      
	76%
	100%
	0%
	0%
	6%
	6%
	12%

	Fundamental and applied chemistry (specialist studies)
	81%
	66%
	0%
	6%
	3%
	3%
	8%

	Biology
	41%
	72%
	39%
	0%
	2%
	8%
	10%

	Biology (bachelor studies)      
	23%
	86%
	73%
	0%
	0%
	3%
	0%

	Biology (master studies)      
	57%
	88%
	0%
	0%
	7%
	7%
	29%

	Ecology and Management of Natural Resources (bachelor studies)      
	59%
	50%
	12%
	0%
	0%
	18%
	12%

	Geology 
	87%
	79%
	4%
	2%
	0%
	5%
	2%

	Geology (master studies)      
	86%
	79%
	0%
	0%
	0%
	9%
	5%

	Geology (bachelor studies)      
	83%
	80%
	11%
	0%
	0%
	6%
	0%

	Geophysics (specialist studies)
	93%
	79%
	0%
	7%
	0%
	0%
	0%

	Geography
	70%
	78%
	11%
	0%
	2%
	14%
	3%

	Geography (master studies)      
	83%
	60%
	0%
	0%
	6%
	11%
	0%

	Geography (bachelor studies)      
	84%
	67%
	6%
	0%
	0%
	6%
	3%

	Hydrometeorology    (bachelor studies)      
	31%
	100%
	54%
	0%
	0%
	0%
	15%

	Hydrometeorology     (master studies)      
	80%
	100%
	0%
	0%
	20%
	0%
	0%

	Ecology and Management of Natural Resources (bachelor studies)      
	79%
	74%
	8%
	0%
	0%
	13%
	0%

	Туризм (bachelor studies)      
	59%
	96%
	9%
	0%
	2%
	28%
	2%

	Economics
	69%
	98%
	13%
	0%
	1%
	14%
	3%

	Economics (bachelor studies)
	55%
	95%
	23%
	1%
	1%
	13%
	6%

	Finance and Credit   (specialist studies)
	73%
	100%
	3%
	0%
	3%
	20%
	0%

	Mathematical Methods in Economics (specialist studies)
	75%
	100%
	8%
	0%
	0%
	12%
	6%

	Management (bachelor studies)      
	73%
	100%
	16%
	0%
	2%
	5%
	4%

	Accounting, Auditing and Economic Analysis (specialist studies)
	73%
	97%
	7%
	0%
	0%
	20%
	0%

	History and Politology
	63%
	65%
	12%
	0%
	4%
	8%
	12%

	History (bachelor studies)      
	48%
	50%
	17%
	0%
	5%
	7%
	24%

	Politology (bachelor studies)      
	67%
	72%
	15%
	0%
	4%
	11%
	4%

	State and Municipal Management
	90%
	74%
	0%
	0%
	5%
	5%
	0%

	Law
	74%
	92%
	1%
	2%
	3%
	14%
	7%

	Social Work (bachelor studies)      
	64%
	71%
	5%
	0%
	5%
	18%
	9%

	Legal Studies (bachelor studies)      
	75%
	94%
	0%
	2%
	2%
	13%
	7%

	Philology
	72%
	90%
	9%
	0%
	4%
	10%
	6%

	Journalism (bachelor studies)      
	88%
	89%
	3%
	0%
	3%
	6%
	0%

	Fundamental and Applied Linguistics (bachelor studies)      
	83%
	100%
	0%
	0%
	4%
	13%
	0%

	Philology (bachelor studies)      
	44%
	75%
	22%
	0%
	4%
	11%
	19%

	Philosophy and Sociology
	60%
	88%
	21%
	3%
	3%
	10%
	4%

	Psychology (bachelor studies)      
	52%
	93%
	24%
	7%
	0%
	14%
	3%

	Sociology (bachelor studies)      
	67%
	94%
	13%
	0%
	4%
	8%
	8%

	Philosophy (bachelor studies)      
	63%
	75%
	26%
	0%
	5%
	5%
	0%

	Modern Foreign Languages and Literatures
	66%
	82%
	7%
	0%
	2%
	19%
	7%

	Linguistics (bachelor studies)      
	64%
	83%
	7%
	0%
	4%
	18%
	7%

	Translation Studies (specialist studies)      
	68%
	81%
	6%
	0%
	0%
	19%
	6%

	Total:
	70%
	61%
	11%
	1%
	2%
	11%
	5%


The centre also collects data regarding employers’ satisfaction with the level of PSU graduates’ professional training. In 2015 the centre filed 277 requests and received 291 accounts of graduates’ work from 55 organizations. As a result, the data showed the level of graduates’ competence by faculty. Six-grade scale was used to analyze the assessments gained: 
competence not formed – “0”

minimum competence – “1”

low level competence – “2”

average level competence – “3”

high level competence – “4”

maximum level competence – “5”

Average assessments are presented in the following table:
	Table 2

	Average assessments of PSU graduates’ competences by employers

	Competence / Faculty

Biology

Geography

Geology

Mechanics and Mathematics

Physics

Philosophy and Sociology

Chemistry

Economics

Total (for the university)

Oral and written communication, culture of conversation and business communication 

3,9

3,9

3,6

3,6

3,7

3,8

4,0

3,9

3,82

Professional competence in the sphere of degree 

3,7

3,6

3,6

3,7

3,9

3,8

3,8

3,7

3,72

Planning and management (including self-management and self-control) 

3,9

3,7

3,6

3,6

3,8

3,7

4,0

3,8

3,73

Using basic theoretical knowledge for professional tasks 

3,6

3,9

3,7

4,0

3,9

3,9

4,0

3,9

3,88

Being able to make decisions and being responsible for them

3,6

3,6

3,5

3,3

3,6

3,5

3,8

3,6

3,57

Being able to find decisions under non-standard circumstances and being responsible for these decisions

3,5

3,4

3,4

3,3

3,7

3,2

3,3

3,5

3,43

Working in a team

4,1

4,0

4,0

3,9

4,0

3,5

4,0

4,0

3,95

Following ethic and legal standards, tolerance, social adaptability 

4,2

3,9

3,8

3,9

4,0

3,9

4,2

4,1

4,00

Understanding of key business processes of an organisation

3,4

3,5

3,3

3,6

3,4

3,3

3,1

3,7

3,54

IT and computer technologies 

4,0

4,0

4,0

4,0

4,0

3,9

4,1

3,9

3,96

Self-improvement (qualification improvement, ability to work in the regime of multitasking)

4,0

4,0

3,8

3,8

4,0

3,9

4,0

3,9

3,92

Structured thinking

3,8

3,7

3,6

3,7

3,9

3,5

3,9

3,7

3,72

Culture of thinking, ability to generalise, analyse, perceive information, aiming and finding the best ways of achieving the aim

3,8

3,5

3,7

3,6

3,9

3,6

4,0

3,9

3,77

Administrative skills

3,5

3,3

3,3

3,1

3,5

3,2

3,4

3,4

3,38

Average for the faculty

3,76

3,71

3,64

3,63

3,80

3,61

3,81

3,78

3,74




3. The main courses of work with teachers and students concerning employment (career development centers, seminars, courses, assistance in job search, organization of events with employers’ participation, analytical work)
The main aim of the centre of career development “Alma mater” provides employment of students and graduates. Central goals of the centre are the following: 

– creating a system of career guidance for students and graduates of the university;

– creating a system of assistance in employment for students and in adapting to the labor market for graduates;

– development and implementing of career guidance projects and programs for students and graduates;

– collection and processing of information about recruitment needs of enterprises, institutions and organizations;

– organization of employment monitoring of university graduates.

The centre monitors graduates’ employment and keeps the database. The database on vacancies is also maintained. The database is accessible through the centre’s website (http://job.psu.ru/) within PSU website. The database in fact aggregates vacancies from various websites around the Internet and is also enriched through the monitoring of graduates’ employment. The information on vacancies is spread with the help of off- and online (social networks, mailing lists, etc.) computer technologies. The centre’s website functions as an information source primarily. Its interface allows remote passive counseling for potential job applicants: the “Career navigator” section of the website gives tips on writing a CV, cover letter, reference letter and how to successfully pass a job interview. The section also provides information on labor legislation and other useful sources for searching a job via the Internet. On top of that, the website analyses PSU graduates’ salary level. 

Students and graduates can be individually counseled and informed about the situation on the labor market. In the centre students and graduates can be counseled as to the methodological materials on job search, methods of career building, and aided in composing the CV and preparing for a job interview. 

In order to promote labor, educational and career values among Perm youth the centre annually holds two forums for young people “Vivat Academia!” and “Career in Prikamye”. Their participants include university students, schoolchildren, heads and staff of educational organizations, of industrial and social spheres, business, employment agencies. During the “Educational Forum” (held as part of the regional exhibition “Education and Career”) there is an opportunity for all those interested to participate in roundtable discussions with representatives of educational organizations, employment assistance centers for students and graduates. Such events allow graduates to discuss issues connected with developing professional competences, and for employers to exchange experience in recruiting and supporting young specialists. 

For 5 years PSU students have participated in the inquiry “Trendence Graduate Barometer” concerning the sphere of education and career. Inquiry participants provide information on what influences their choice of a university, evaluate universities according to several parameters, express expectations and give an account of their first results in the chosen professional field. In addition, the inquiry allows to asses students’ working experience, their second-language proficiency, and the most popular employers. All results analyzed, the university obtains the individual partnership report with the results compared to those of national and European rates. 

Another structural unit in PSU that is concerned with students and graduates’ opportunities for future employment is Academic Administration Office that provides methodological basis, accreditation and licensing for academic programs. In association with the faculties, it supervises all types of internships based in enterprises (located mostly in Perm region). Another function the Office performs with the agreement of employers is quality and content control of academic programs (for both bachelor and master degrees). It also coordinates employers’ participation in State Examination Boards. Figures regarding interaction with employers are dynamically presented in the following table:
	Table 3

	Employers’ involvement in the educating process

	Academic year

Supervision of yearly papers and graduation theses
Number of cooperation, internship and placement agreements
Employments involved in State Examination Board and State Attestation Commission  
Organization of research and practical conferences. Number of organizations

Number of organisations
Number of staff 

Number of organizations
Number of staff

2012-2013

17

43

386

41

93

127

2013-2014

25

95

645

31

38

136

2014-2015

39

107

732

39

62

168

2015-2016

41

111

856

35

52

183




Academic programs of several specialties include group project education which provides students with general professional, communicative and behavioral skills and competences, rather than theoretical training. These skills and competences primarily include team work skills, business projects management, communicative skills, self-management and commitment to results. The university engages people with business experience in such type of educational training. 

One of the most important general cultural competences employers take into consideration is foreign languages proficiency. The university comprises the continuing education centre “Littera” as a part of Regional Institute for Continuing Education, which fulfills the following academic programs: 
· Translation in the Professional Communication aimed at maintaining and enhancing 

· Practical Course of Conversational English aimed at developing and improving second-language competence for everyday, academic and professional communication.

Both of the programs are much sought after by students and postgraduates. 

4. Employment issues the university encounters, possible solutions, employment goals

The questionnaires held as part of the project “COMPLETE – Establishment of Centers for Competence and Employability Development” was aimed at defining a set of competences required of university graduates to ensure their competitive ability in the labour market. The data gained allows us to draw the following conclusions.

In general, the respondents consider  the following employment criteria as the most important: salary level and prospects for career and professional advancement. The most popular criterion among the students was the prospects for professional advancement – 56% of the respondents marked it as “most important” or “second important”. 52% of the respondents considered salary level as one of the most significant criteria (marking it as “most important” or “second important”). Third popular criterion, the prospect of career advancement, was marked by 44% of the respondents. Concerning the difficulties of the process of employment respondents note that the main obstacles in finding the job are lack of experience (important for 84% of respondents) and absence of vacancies (important for 51% of respondents).
As to the competences necessary for employment which have not been formed satisfactorily during their studies, the majority of the respondents  have pointed out  “negotiation skills”, “written business communication skills (writing letters, reports and working with other documents)”, “skills of self-representation and product representation” and “teamwork skills”.

In addition, respondents mentioned such competences necessary for a graduate as ability and willingness to acquire new knowledge and master new technologies, as well as the ability to apply theoretical knowledge in practice.
In general, the graduates questionnaires show the results quite similar to those drawn from the inquiries of students. 65 percent of graduates work in the field of their degree. In assessing their experience of employment and entering the profession, they noted that the skill of business communication (writing letters, reports and working with other documents), negotiation skills and understanding of business processes within the organization were the competences that they needed but they lacked.

The analysis of the employers’ interviews shows that among the graduates’ weaknesses were mentioned lack of responsibility, independence and initiative and low-level practical skills. Employers marked the following general professional competences of graduates as the most significant: written business communication skills, high-level first- and second-language skills and interpersonal skills. Among relatively important communicative competences respondents noted graduates’ ability to build up relations with contractors, ability to express their ideas clearly and teamwork skills.

The employers note that the most preferable form of interaction with universities is organization and conduction of internships and graduation projects. Some of them are ready to participate in collaborative development of academic programs(as teachers). 
The mainstreaming of employment correlates not only with the labor market changes, but also with the specific features of the modern system of higher education. Firstly, the modern higher education is widespread because of its commercialization. Secondly, the structural and qualitative discrepancy between education and labor market requirements occurs in the contemporary educational space. Thirdly, there is a dominance of Soviet traditions in the Russian system of education. The problem of employability of graduates in contemporary Russia is influenced by the context of higher education as well as conditions of labor market. These two variables – the higher education system and the labor market system – determine the reproduction of employment problems. Therefore, the issue is in the coordination of the two spaces – education and labor, university and employer. There is also a third actor – a graduate, who depends on the university and employer and faces the need to find a job as a condition of the better-off life and success. There is a counterintuitive vicious circle. On the one hand, employers need graduates with experience. On the other hand, graduates do not have experience, because the employers do not agree to accept them. Thus, the labor market states the main criteria for evaluating the graduates. These criteria are professional skills and competence, which ensure the competitiveness and mobility of the employees. However, the lack of experience slows and hampers the process of recruitment.

Experts note that the most crucial and widely spread problem impeding employment is graduates’ lack of experience in the professional field they studied at university. Employers high standards are supposed to meet: sufficient working experience, professionalism, the ability to solve practical problems, responsibility. The main problem is the lack of unity of the universities and employers requirements for the training of the specialists. Institutions of higher education and employers simply do not coordinate with each other to determine the most effective strategy for the training of the qualified personnel. Graduates under these conditions should be mobile, adaptable and able to retrain quickly.
Among other employment problems are lack of specific practical and theoretical skills, absence of personal connections regarding possible recruitment, an incorrectly composed CV, lack of experience with job interviews, lack of communicative skills in the professional sphere, etc. 

As a result of the work on the project COMPLETE – Establishment of Centers for Competence and Employability Development, the most urgent problems the university encounters regarding graduates’ employment are:
1) The lack of practitioners involved in the academic process due to the necessity for university teaching staff to have a degree as well as the tendency to reduce share rates of the teaching personnel working in secondary employment. A possible solution to the problem is collaboration with employing organizations which would provide students with practical skills training during internships.

2) Excessive formality in relation to the contracts with employing organizations. A special structure defining the process of making contracts is needed, in particular, to ensure that graduates are employed by the organizations that served as internship places, and to provide continuous feedback from employers. 
3) High level of personnel turnover within the University career centre and excessively formal approach to the events and inquiries of graduates. Here it seems necessary to prepare professional trainings to increase the staff motivation. 

4) The lack of practice-oriented courses in the curriculum, student’s inability to combine theoretical knowledge and practical skills. It is necessary to create a centre for project-based learning for all training programs and to involve practicing specialists into the educational process (conducting master classes, workshops, etc.) It seems quite possible to use the experience of leading European universities, connected with modular education, when periods of theoretical training intersperse with project activities. 

5) Absence of special courses in the University’s academic programs aimed at creating competences of composing a CV, being interviewed for a job, communication in a professional sphere. Specific elective courses as part of universities’ academic programs and creation of specific programs are possible solutions of this problem. 

6) Lack of coordination of the structural units of the university involved in the academic process. Their activities do not lead, in the long run, to either creating institutional opportunities for employment or developing students’ personal qualities and motivations, necessary for the employability of a modern graduate. 

In order to assist students in building their employability skills it is necessary to develop the institution of cooperation and coordination between the University and the business: by forming certain “umbrella” infrastructure and social partnerships. It is necessary to involve practicing specialists into the educational process (conducting master classes, workshops, etc.). It looks essential to use the experience of leading European universities, connected with modular education, when periods of theoretical training intersperse with project activities. In order to create a center of employability it is necessary to develop the institution of cooperation and coordination between the University and the business, and to develop a new partnership within the University.

Employability correlates not only with the labor market changes, but also with the specific features of the modern system of higher education. Structural and qualitative discrepancy between education and labor market requirements occurs in the contemporary educational space.

Therefore, the issue is in the coordination of the two spaces – university and companies. 

